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«O0 yTBep)KICHTT 10KATHHBIX aKTOB
MAOY «COIII Ne 93»

PernameHT ycnyru «Ipegocrasnenne nidopmMaunm nz deaepanbHoil 6asbl AaHHbIX
o
pesynbTaTtax eAMHOro rocyAapcTBEHHOr0 IK3aMeHa», 0KasblBaeMoii
MYHULUMNaNbHBIM aBTOHOMHbLIM 06Ue06pazoBaTeibHbIM yupexaeHneM
«CpegHss obueobpazosarensHas wkona N2 93
€ Yrny6neHHbIM U3yYeHMeM OTAE/bHLIX NpegMeToB»

1. 0O6wwme nonoxeHus

1.1, NpeaMeT Perynuposanua Pernamenta: HacToawuit PernamMeHT onpeaenset CraHaapr
MNpesoctaeneqna Yenyrn «MpegocTasnenme WHGopMaumm U3 Gegepanboi Bazsl AanrHelx O
Pesynbtatax Eauoro FocyaapcTBenHoro Skaamena» ([anee Pernament) W CraHgapr Eé
MpeaocTasnenua,

1.2, Yenyra «Mpepoctasnedne wHdopMaumu w3 (deaepansHoil 6aswl AaHHBIX O
PesyNbTaTax eauHOro rocyAapCTBEHHOTO 3K3aMeHa» NPeAOCTABNRLTCA MYHUUMNANLHBIM
@BTOHOMHbIM  06WeoBpasoBaTenthbiM - yupexaennem «CpeaHas  obeobpasosarensHan
wkona Ne 93» (aanee - YupexaeHue),

1.3. HacToawmit pernameHT onpeaenser CPOKWM W NOCNEeAoBaTeNsHOCTL  GCHCTBUI
PYKOBOAUTENA  (YMONHOMOYEHHOTO AMUA)  YUPEXKAEHUSA, NOPAAOK, HOPMbI KOHTpONA
NPEAOCTABAERNA  YCNYTW, NOPRAOK M DOPMbl  OBXKANOBAHWA DElWeHMiA W AeicTsui
(Ge3pelicTBUA) PYKOBOAUTENS (YNONHOMOUEHHOIO ANL) Y4peXaeHNA.

1.4. Mony4avensMu ycnyrv sBnaiotca (Aanee - 3assuTent): - NAUa, ACMYIEHHbIE B
YCTGHOBNEHHOM MOPAAKE M MPUHABLUME Y4aCTWE B CAaue EAMHOMD rocyAapCTEEHHOro
SKk3ameHa (panee - EMD) e r. KemepoBo (BbINYCKHMKM TEKYWEro roaa, BbINYCKHUKK
NPOWALIX NET); - POAUTENN (3AKOHHBIE NPEACTABUTENM) L, AONYIICHHbIX B YCTAHOBAGHHOM
NOPAAKE W NPUHABLUMX yuyacTue B caave EM3 s r. Kemeposo. OT wMeHu 3assureneil no
BOMPOCaM NPEAOCTABNGHUA YCAYMM MOTYT BbICTYNaTh MX NPEACTEBMTENM, AeHCTBYIOWME Ha
OCHOBaHWM  QOBEPEHHOCTM, YKa3aHwu 3aKoHa nnbo  akta  YNONHOMOYEHHOTO0 Ha To
roCYAdpCTBEHHOMO OpraHa UK OpraHa MecTHOrO CamoyrnpaeneHus.

1.5. Tpe6osanua K NOPAAKY MHGOPMUPOBAHIA O NPEAOCTABNEHUH YCNYri, B TOM YUCne:

1.5.1.CBeAeHmMA 0 MecTe HaxoxAeHUA 0BPa30BATENbHOrO YUPEXACHHA: HauMeHoBaHMe
YUPEXACHUA: MYHWLMNansHoe asToHOMHOR 06WeobpasosaTensHoe yupexaeHme «Cpearss
obuweobpasosarencHan wkona N¢ 93 ¢ yray6neHHLIM U3yYeHneM OTAeNbHbIX NpeaMeToB»
Opuanyeckuii agpec: 650003, r. Kemeposo, np. SIeRUHIP2ACKMN, 345. DaKTUuecKui aapec:
650003, r. Kemepogo, Mp. Nlenutrpaackuii, 346 Gakc: (3842) 74-65-60 Anpec 3NeKTPOHHOK
nouTbl  yypexaenua: school.93@mail.ru  Agpec odWMUMANbHOTO cailTa  yypexgeHus:
www.school93kmr.ru KoHTakTHble TenedoHsl: 74-65-60. Pexwum pabotst: ¢ 8.00 o 19.00
Yacel npuema pykosogutena: ¢ 9.00 a0 16.00

1.5.2. Mopaaok nonyueHus wrdopMauuu No BONPOCaM NPeaAocTasneHus yeayrm: -
KOHCY/IbTMPOBAHWE NO NPEAOCTABAEHNIO YCAYTM NPOBOANTCH OTBETCTBEHHLIMU PaBOTHAKAMM
YHUPEKAEHUA N0 TenedoHy, NP1 NKYHOM 06PELUCHUM 33ABUTENS.




1.5.3. TMopsagok, d¢dopMa M MeCTO pasMeleHUs BbllleyKa3aHHOW WHdopMauum B
obpa3oBaTeNbHOM y4dpexaeHun: - Ha oduuManbHOM CcalTe Yy4ypexaeHus; - Ha
MHPOPMALUMOHHOM CTEHAE;

2. CtaHaapT NpeaocTaB/IeHUns yCiyru.

2.1. HammeHoBaHue ycnyrn (panee - Ycnyra): «[lpepoctaeneHne uHdopMmaumn m3
denepanbHoM 6a3bl AaHHbIX O pe3ynbTaTax eaMHOro rocy4apCTBEHHOr0 3K3aMeHa».

2.2. Ycnyra npenocTtaBngercsa YupexaeHmnem.

2.3. Pe3ynbTaToOM npeaocTtaBfieHUs YCnyrn saBnsiercs: - oduumanbHas MHGoOpMauus o
pesynbtaTtax ElN3; - Bblaaya cBMaeTenbCTBa o pesynbraTtax EMN.

2.4. Cpoku npenocTaBfieHNs ycnyru.

2.4.1. NHdopMmmpoBaHuMe nonydartenen ycnyrm YupexaeHun (BbIMYCKHUKOB TEKYLLEro
y4yebHoro roga) nponsBogmtcs B 06sa3aTeNbHOM MOpsAKe B TEYEHWE CYTOK Mocne nosyyeHus
MPOTOKO/IOB C pe3ynbTaTaMM efuHOro rocynapCTBEHHOro 3sk3aMeHa. PesynbtaTtel EM2 no
Kaxaomy obuweobpa3oBaTtensHoMy npeameTry noctynaloT B Y «O6nacTtHoi UeHTp
MOHUTOpPWHra KadectBa o6pasoBaHMa» NO 3alWMWEHHOMY KaHany cBsa3n u3 OBrY
«®DenepanbHbii LEeHTP TECTUPOBAHMSA», OpraHm3aummn, yrnoaHoMo4eHHon PocobpHaa3opom Ha
nposefeHne LUEHTpanmM30oBaHHON MPOBEpPKM 3K3aMeHauMoHHbIX paboT yuacTtHukos EID.
FocynapcTBeHHast 3K3aMeHauMoHHasa kKomuccma (panee - [DK) Kemeposckon obnacrtu
paccmaTpuBaeT W yTBepxapaeT pe3ynabTatel EMD ¢ MOMeHTa wux nonydyeHus, nocne
LUeHTpann30BaHHOM MNpPOBEPKU, B TeyeHume ogHoro pabouyero paHa. WHdopmauma o
pesynbTaTax EM3 pasmewaercsa Ha odpumumanbHoM canTte 'Y «O61acTHON LUEHTP MOHUTOPUHIaA
KayecTBa obpasoBaHus» (www.ocmko.ru), B  COOTBETCTBUMU c TpeboBaHUAMM
3aKkoHoaaTenbcTBa Poccuinckon ®degepaunm B 061acTm 3aWmMThbl NEPCOHAsbHbLIX AAHHbIX.

2.4.2. Bblgaya cBmaeTenbCcTBa 0 pesynbTatax EMD BbiNnyCKHMKaM Tekyuwero yyebHoro roga
oCyLLecTBAseTCs yupexneHuem, B KOTOpPOM OHMU ocBauBanu OCHOBHbIE
obuweobpasoBaTtesibHble nporpamMmbl cpeaHero (nonHoro) obuwero o6pa3oBaHus nocne
nposeaeHus EM un yrtBepxaeHums [DK pesynbtatoB No BceM o06uweobpaszoBaTesibHbIM

npeaMmeTam.
2.5. TlpenoctaBneHWe YCNyrm OCYLIECTBNAETCS B COOTBETCTBMU CO ClIEAYHOWMMU
HOpPMaTMBHO-MNPaBOBbIMM akTaMu: - KoHcTuTyumel Poccuiickon degepaunn, npUHATas

BCEHApOAHbIM ronocosaHuem 12.12.1993 (onybnukoBaHo B magaHusax "Poccuiickasa raseta”,
21.01.2009, N97, "CobpaHume 3akoHogaTenbctBa P®", 26.01.2009, N94, «cT. 445,
"MapnameHTckas raseta", 23-29.01.2009, N94); - 3akoHoMm Poccuinckon degepaunm oT
24.07.1998 N? 124-03 «O6 0CHOBHbIX rapaHTusax npas pebéHka B Poccuinckon dGeaepaummn»
(onybnukoBaHo B um3gaHuax "CobpaHume 3akoHogaTenbctBa PO®", 03.08.1998, N 31, cr.
3802,"Poccuinckasa raseta", N 147, 05.08.1998); - 3akoHoM Poccuiickon ®egepaumm oT
10.07.1992 N? 3266-1 «O6 obpaszoBaHuun», (onybnmkosBaHo B usgaHuax "Begomoctu CHA w
BC P®", 30.07.1992, N 30, cTt. 1797, "Poccuiickasa razerta", N 172, 31.07.1992, "CobpaHue
3akoHogaTenbcTea P®", 15.01.1996, N°3, cTt. 150, "Poccuiickasa raserta", 23.01.1996, N°13,
"CobpaHue 3akoHogaTenbcrsa PO", 05.12.2011, N 49 (4. 5), ct. 7063, "Poccuinckas raseta”,
N 278, 09.12.2011 "Poccuiickas raseta”, N 261, 21.11.2011, "CobpaHune 3akoHOoAaTeENbCTBA
PO®" ot 21.11.2011, N 47, cT. 6608, "lMNapnameHTtckasa raseta”, N 50, 24.11-01.12.2011 n Ha
odnuManbHOM WHTEPHET-NMopTane npaBoBol WHdopMmauum http://www.pravo.gov.ru); -
3akoHoM Poccuinckoin ®epgepaumnm ot 2 mas 2006 roga N2 59-03 «O nopsake pacCMOTpeHuUs
obpaweHnn rpaxagaH Poccuickonn ®depepaunmm» (onybnmkoBaHO B m3gaHusax "Poccuiickas
razeta", N 95, 05.05.2006, "CobpaHue 3akoHopaTenbctBa P®", 08.05.2006, N 19, crT.
2060,"MapnamenTtckas raseta”, N 70-71, 11.05.2006); - ®degepanbHbiM 3akoOHOM PO ot
27.07.2010 N¢ 210-®3 «0O6 opraHuMsaumm npefocTaBleHUs TrOCyAapCTBEHHbIX U
MyHUUMNanbHbIX ycnyr» (onybnukoBaHo B wu3gaHumax "Poccuickas raseta”, N 168,
30.07.2010, "CobpaHue 3akoHogaTenbctBa P®", 02.08.2010, N 31, cTt. 4179 ”n Ha
odunuManbHOM UWHTepHeT-nopTane npasosoh wuHdbopmaummn http://www.pravo.gov.ru); -
denepanbHbIM  3akoHOM oT 02.02.2011r. N22-®3 "O BHeCEeHMW WN3MEeHEeHUN B 3aKOoH
Poccuiickon ®egepaunm "06 obpaszosaHun" n crtatbk 11 n 24 depepanbHoro 3akoHa "O
BbICLLEM WM MOC/IEBY30BCKOM MnpodeccnmoHanbHoM ob6pasoBaHum" B 4acTM COBEPLUEHCTBOBAHUS
€AMHOro rocyfapcTBeHHOro »3sk3ameHa" (onybnukoBaHo B wu3gaHuax "lMapnaMeHTckas
razeta”, N 5-6, 04-10.02.2011, "Poccuiickaa raseta”, N 23, 04.02.2011, "CobpaHue
3akoHogaTenbctBa P®", 07.02.2011, N 6, cT. 793); - ®enepanbHbiM 3aKoHOM Poccuiickoi
®epnepaunn ot 27.07.2006 N 152-03 «O nepcoHanbHbIX AaHHbIX» (ped. oT 25.07.2011)



(onybnukoBaHo B wu3gaHusax "Poccuitickas raseta”’, N 165 ot 29.07.2006,"CobpaHue
3aKkoHoaaTenbcTBa P®", 31.07.2006, N 31 (1 4.), cT. 3451, "MapnameHTckas raseta”, N 126-
127 ot 03.08.2006; "Poccuinckas rasera”, N 226, 27.11.2009, "CobpaHue
3akoHoaaTenbcTBa P®", 30.11.2009, N 48, ct. 5716, "MNapnameHTckasa raseta", N 64 ot
01.12.2009; "CobpaHue 3akoHomaTenbctBa P®", 28.12.2009, N 52 (1 u4.), cT. 6439,
"Poccuiickaa raserta”, N 252, 29.12.2009; "Poccuiickaa raseta" N 142 ot 01.07.2010,
"MapnameHTckaa raszeta" N 3501 02-08.07.2010, "CobpaHue 3akoHopatenbctBa PO" ot
05.07.2010 N 27, crt. 3407; "Poccuinckas rasetra" N 168 ot 30.07.2010, "CobpaHue
3aKkoHoaaTenbctBa P®", 02.08.2010, N 31, ct. 4173; "Poccuinckasa raserta", N 169,
02.08.2010, "CobpaHue 3akoHogaTenbcTea P®", 02.08.2010, N 31, cT. 4196; «Poccuiickas
razeta", N 274, 03.12.2010, "CobpaHune 3akoHogaTenbcrtBa P®", 06.12.2010, N 49, cT.
6409, "MapnameHTtckas raserta", N 64, 10-16.12.2010; "CobpaHue 3akoHogaTesnbcTtBa PO",
06.06.2011, N 23, ct. 3263, "Poccuinckas raseta”, N 121, 07.06.2011, "MNapnameHTCKas
razera”, N 28-29, 10-16.06.2011; "Poccuiickasa raserta”, N 162, 27.07.2011, "Poccwuiickas
razeta”, N 165, 29.07.2011 (yTouHeHue), "CobpaHue 3akoHoaaTenbctea PO®", 01.08.2011, N
31, cT. 4701); - PacnopsixeHuem [NpaButenbctBa Poccuinckon denepaumm ot 25 anpens
2011 N9 729-p «[lepeyeHb ycnyr, oKa3blBaeMblX FOCyAapCTBEHHbIMWU U MYHULMNANbHbIMU
YUYPEXAEHUSMU U APYTUMU OpraHmM3auusiMn, B KOTOPbIX pasMeLWarTcs rocyaapCTBEHHOE
3agaHme (3akas) wanm MyHuuunaabHoe 3adaHue (3akas), noanexawmx BKI/IKUYEHUIO B
peecTpbl roCcyfapCTBEHHbIX WAW MYHUUMNANbHbIX YCAYr M NpeacTaBfiseMbiX B 31E€KTPOHHOWN
dopme» (onybnmkoBaHO B u3gaHuax "Poccuiickaa raseta", N 93, 29.04.2011,"CobpaHue
3akoHogaTenbctea P®", 02.05.2011, N 18, cr. 2679); - [lNpukaz MwuHobpHaykm PO ot
28.11.2008 N 362 "O6 ytBepxaeHun [lonoxeHus o0 dQopMax W Mnopsake MNpoBeAeHUs
rocyaapcTBEHHOMN (utoroson) aTTecTtauuu obyvatowmnxcs, OCBOMBLUMX  OCHOBHblE
obweobpasoBaTenbHbie nMporpammbl cpegHero (nonHoro) obuwero obpasoBaHus" (pend. oT
19.12.2011) (ony6bnukoBaHO B wu3gaHuax "Poccuickaa rasera”, N 15, 30.01.2009,
Poccuinckas rasera", N 23, 03.02.2012); - lNpukaszom MuHobpasosaHusa PO ot 23.06.2000 N
1884 "O6 vyTBepxaeHun T[lonoxeHusas o nonyyeHun obuwero obpasoBaHuss B dopme
aKkcTepHaTa" (pea. ot 17.04.2001) (onybnukoBaH B usgaHuax "Poccunckas raseta” N 131 ot
07.07.2000, "btonneteHb HOPMATUBHbLIX aKToB deaepasibHbIX OpPraHoB MCAOHUTENbHOWM
Bnactm" N 29 ot 17.07.2000, "Poccuiickas rasera”, N 95, 19.05.2001; "BtonnerveHb
HOPMAaTMBHbIX aKToB desepanbHbIX OpraHoB McnosnHuTenbHon snactn", N 22, 28.05.2001); -
MpukaszoMm MwuHobpHaykm Poccuiickon ®egepaunmm ot 11.10.2011r. N2 2451 "O6
yTBEpXAeHnn lNopsaka NpoBeAeHUs eQMHOro rocyfapCTBeEHHOro sk3ameHa" (onybimnkoBaHo
B nsgaHusax "Poccuiickas razeta”, N 26, 08.02.2012).

2.6. [Onsa npepocTtaBneHUss MyHUUMMNANbHOW yCNyrM 3asiBUTeNb  HanpasnseTr
(npeacTtaBnsieT) cneaywwme AOKYMEHTbl: - [OOKYMEHT, YAOCTOBEPSIOWMA JIMYHOCTb
(nacnopT), NoATBEpPXAAOLWMN NNYHOCTb OAHOIO U3 poauTenen (3aKOHHbIX NpeacTaBuUTeENnen)
obyvarowerocs uManM JIMYHOCTb camMoro oby4arulerocs; - MMUCbMEHHbIA 3anpoc 3asBuTens
(npunoxeHue N° 1 K AaHHOMY perfiameHTy), B TOM 4ucie 3anpoc B opMe 3/1eKTPOHHOro
AOKyMeHTa. 3anpoc B ¢opMe 31eKTPOHHOro AOKyMeHTa MoxeT ObiTb HamnpasaeH no
3/IEKTPOHHOMN MOYTE MAM Ha oduUManbHbIA CalT yupexaeHus; - B c/lydyae HeobxoauMMocTu
(ecnn 3TO Heob6Xx0AMMO 3asABUTEND ANS MNONYYEHUS YCIyrn) AOKYMEHTbl WM MaTepuansbl,
noaTeepXxaawwme [oBoAabl 3asaBuTenss AmMbo ux Konuu, 3aBepeHHble B YCTAaHOB/IEHHOM
nopsigke. MNpu npefocTaBneHUn yciayrm B YCTHOW dopMme uam nocpeactsom obpalieHus K
MH(pOPMaALUNOHHBIM CUCTEMAM AOKYMEHTbl He TpebytoTcs. [ucbMeHHoe obpalleHne AONXKHO
6bITb NMpeACTaB/IeHO Ha PYCCKOM fA3blke MO0 MMeTb Haanexawmm CnoCcoboM 3aBepeHHbIN
nepesog Ha PyCCKUIA A3bIK.

2.7. TlepeyeHb OCHOBaHWMW ANs OTKasa B MNpueMe AOKYMEHTOB, HeobxoAuMbIX Ans
npeaocTaBAeHUs YCIyru.

2.7.1. B 3anpoce He ykasaH MOYTOBbIN aapec, agpec 3/71eKTPOHHOW MOo4YTbl MM HOMep
dakca gna HanpaeBneHus oTBeTa Ha 3anpoc nAnbo Homep TenedoHa, MO KOTOPOMY MOXHO
CBS13aTbCs C HanMpaBWBLLMM 3aMpoc 3asBUTENEM.

2.7.2. TeKCT NMCbMEHHOro 3anpoca He noaaaeTcs MpoYTeHUo, B TOM yucie damununa um
NMoYTOBbIN aapec 3asBuTens.

2.8. OcHOBaHWSIMWU AN MPUOCTAHOBMEHUS WM  OTKasa npeaocTaBfieHUs  yCayru
ABNSAIOTCA: - €CNM 3anpalwmBaeMas MHPoOpMaUna KacaeTcss TpeTbUX NuL, 6e3 NnpenocTaBneHus
odunuManbHbIX AOKYMEHTOB, YCTaHaB/MBAOWMX MpPaBO MpeacTaBNsaTb WX MHTEpecbl; - B
obpalleHnn cogepxxatca HeueH3ypHble NMbo ockopbuTenbHble BbipaXXeHUs, Yrpo3bl XWU3HMU,



3[40pPOBbI0 N MMyLECTBY paboTHUKOB YupexaeHusl, a TakKXe UJIeHOB WMX ceMbelh (Takoe
3asiBneHne ocrtaetca 6e3 oTBeTa MO CyLWeECTBY MOCTaB/IEHHbIX B HEM BOMPOCOB, MPU 3TOM
3asBuTeNto coobiaeTcsa o HeaoNyCTUMOCTK 3n0ynoTpebneHns npasBoMm); - OTBET MO CyLECTBY
nocTaBfieHHOro B obpalleHMn Bompoca He MoXeT 6biTb npeacTaBsieH 6e3 pasrnaweHus
CBeAEHWNI, COCTaBNSAKLWMNX rOCYAapCTBEHHYIO UM UHYIO OXpaHseMylo dheaepanbHbiM 3aKOHOM
TalHy (3asBuTento coobllaeTcs 0 HEBO3MOXHOCTM AaTb OTBET B CBS3M C HEAOMYCTUMOCTbIO
pasrfiaweHns YyKasaHHbIX CBeAeHun); - OTCYTCTBME [AOCTAaTOYHOM MWHGopMauun ans
OCYLLUEeCTB/IEHMS yCayru; - B CJlydae TEeXHUYECKON HEeUCrnpaBHOCTM U HapyLIEeHUN
dYHKUNOHMPOBAHNA MHDOPMALMOHHO-KOMMYHMKALUMOHHBLIX cucTeMm. 2.9. B cooTBeTcTBMM C
OENCTBYOLWNM 3aKOHO4ATENLCTBOM yCnyra npegocrasnsietca 6ecnnaTtHo.

2.10. MakcumManbHbIA CPOK OXWAAHUS B oyepean npu  rnogade 3anpoca npu
npeaocTaBAEHUN YCNYrun:

2.10.1. Perucrtpaumss nucbMeHHoro obpauweHnsa npu rnogadye ero 3asBUTENeM B
yypexaeHue OCyLeCcTBASETCS B MPUCYTCTBUN 3asaBUTENS.

2.10.2. MakcuMManbHbIi CPOK OXWAaHWUS B o4vepean npu nepepadvye obpalleHusa nyTem
obpawleHna K pykosoauTento YupexzaeHus (YrnosHOMOYEHHOMY nuUy) 4O MOMEHTa npueMa
obpalueHns goxkeH cocTtaBnisiTb He 6onee 30 MUHYT.

2.11. CpoK 1 NopsigoK perncrpaummn 3anpoca 3asasutens 0 NnpeaocTaBieHUn yCnyrm:

2.11.1. Perncrtpaumsa 3anpoca 3asdBuUTeNs 0 npeaoCTaB/IEHUUN YCAYrM OCYLLEeCTBAseTCS
OTBETCTBEHHbIM PabOTHMKOM yupexxaeHus B AeHb NOCTynseHns obpalleHuns.

2.12. YcraHaBnuBarwTCa cnepyowme TpeboBaHUS K MNOMEWEHUSAM  ydypexaeHus,
y4yacTBYlOWero B NnpeaoCcTaB/ieHnn YCIyrn:

2.12.1. MomMeweHne ans npueMa 3asButenem obo3HauyaeTcsa TabAMUKOM C yKasaHWeM
HoMepa KabuHeTa, damMuann, MMEH, OTYEeCTB, HAaUMEHOBAHWUM AOJIKHOCTEN OTBETCTBEHHbIX
paboTHMKOB, y4acCTBYOWMX B OKa3aHUN yCayrm, pexmnma paboTol.

2.12.2. Ansa oxungaHus npméma 3asaBUTENSM OTBOASTCSA MeCTa, OCHALWEHHbIE CTY/IbSIMW.

2.12.3. B MecTa Ansa oxuaaHusa npuema AommxeH bbb obecneyeH cBob6OAHbIM AOCTYN
3asaBuUTENen B Yacbl paboTbl yupexaeHus.

2.12.4. Pabouyee MecCcTo OTBETCTBEHHbIX pPaboTHMKOB, y4yacTBYKWOLKUX B NpeaocTaBieHUN
ycnyrun, obopyayetca TenedoHoMm, (akcoMm, KOMMpoBasbHbIM annapaTtoM, KOMMbLIOTEPOM WU
OpPYroi OprTeXHWKOW, MO3BONISAIOLLEN CBOEBPEMEHHO W B MOJIHOM 06beMe oOpraHm3oBaTb
npegocTas/ieHne ycnyru.

2.13. MokaszaTtenaMm AOCTYMHOCTM W KaudecTBa YCAYrn sBASKOTCA: - CBOEBPEMEHHOCTb
npeaocTtaBfeHns ycayrm B COOTBETCTBUM CO CTaHAAPTOM €€ mnpenocTaBsieHUs; - MOJIHOTA,
aKTyaslbHOCTb M AOCTOBEPHOCTb WMHQOpMauumM O nopsiake nNpeaocTtaBfeHUs YCIyru, B TOM
uncne B INIEKTPOHHOW dopMe; - aonss 0H60CHOBaHHbIX anob Kk obweMy KOonMn4ecTBy
06CNy>XXeHHbIX rpa)xaaH No AaHHOMY BMAY YCNyru.

2.14. KoHcynbTaumu no BonpocaMm npenocTaBieHus yCnyrn NpoBoasiTCs pyKOBOAUTENEM
(ynonHOMOYEHHbIM NLOM) YupexaeHnsa no cieayowmm BonpocaM: - CPOKM NpeaocTaBneHns
ycnyru; - nopsagok obxanosaHusa Aencteun (6e34eNcTBUSA) U pelleHnid, OCYLLeCcTBASEMbIX U
NMPUHMMaeMbIX B XoAe npefocrasseHns ycnyru. KoHcynbTaumm npenocTtaBnisaioTcs B TeyeHue
BCEro Cpoka npenocTtaBsieHMs ycnyrn. KoHcynbTaumy no nNOpsiaKy NpeaocTtaBieHns ycnyru
ocylecTenstoTca YupexaeHnem 6ecnniaTHo.

3. CocraB, nocnenoBaTes/ibHOCTb UM CPOKM BbIMNOJIHEHUA aAMWHUCTPATUBHbIX
npoueayp, TpeboBaHua K NOpPSAAKY MX BbIMNOJIHEHUA, B TOM 4YucC/ie 0CO6eHHOCTM
BbINOJIHEHUA aAMUHUCTPATUBHbIX Npoueayp B 3/1IeKTPOHHOU cpopMe.

3.1. OpraHusauma npepocTtaeseHnMs Ycnyrm Bkaw4yaeT B ceba  cnepytowue
aAMWHUCTPATMBHbIE nMpoueaypbl: - TMNpPUEM W perncTpaumss MNUCbMEHHbIX obpalleHunit
3aaBuTenen; - Noarotoska HeobxoamMmMonm nMHdopMaLmMn; - Hanpas/ieHNe NUMCbMEHHOro OTBETa
nnbo Bblgaya MHGPOPMAUMOHHbBIX (CNpaBoYHbIX) MaTepuanoB NO pesyfsibTaTaM pacCMOTPEHUSN
obpalueHuns.

3.2. 3a nony4vyeHMeM ycnyru 3asBuTeniMn MOryT obpatmTbCsa cregytowmmm cnocobamu: -
nocpeacTBOM JIMYHOrO MWUCbMEHHOro WAM  ycTHoro obpaleHns HemnocpeacTBEHHO B
YupexaeHne (BbIMYCKHUKU Y4YpexaeHusi, poauvTenin WAn 3aKOHHble rnpeacrtasutenn); -
YCTHOro obpalieHmss C ucnonb3oBaHMEM CpeacTB TenedoHHOM CBA3M; - NOCPEeACTBOM
NMACbMEHHOro obpaweHns no no4yte, - MNOCPEeACTBOM MUCbMEHHOro obpalweHus no
3/IEKTPOHHOM Mo4Te, - MNOCPeaCTBOM MUCbMEHHOro obpauweHmsa Ha oduumanbHOM canTe
YupexaeHunsa, - Ha MWHGMOPMaUMOHHOM CTeHAEe Y4YpexAeHus; - Ha oduunanbHOM calTe
yypexaeHus; - Ha oduumanbHoM carnte O6nacTHOro UeHTpa MOHUTOpPMHIA WWW.oCcmKo.ru.



KpuTeprveM nMpuHATUS pelleHns pyKoBoaAUTeNneM YupexaeHus SBAsieTCS BO3MOXHOCTb
OKasaHus ycnyru.

3.3. NMpueM n perncrpaumsa NMMCbMeHHbIX obpaleHnin oT 3asBUTENS.

3.3.1. OcHoBaHmMeM Aana Hadana aAMUMHUCTPATUBHOM npoueaypbl N0 MNpUeMy WU
perucrtpaumMm [AOKYMEHTOB OT 3asBUTeNs ABASeTCs JM4YHoe obpalwieHne, NocTynseHne
NMMCbMEHHOro obpalleHns 3asaBuTens No noyTe Win B 3/IEKTPOHHOM BuAe B YupexaeHue no
BOMPOCY NpeaocTaBsieHns Ycnyru.

3.3.2. PaboTHUK YupexaeHus, OCYLIEeCTBAIWNA NPUEM AOKYMEHTOB OT 3asABUTENS NpU
€ro nunyHoM obpalweHunn, npuHMMaeT obpaweHue (3anpoc) 3asBuTens Ans permcrpaunm
obpauleHns (3anpoc) B XypHane peructpaumm B JAeHb obpauweHusa 3assutens. [lpu
nocTynaeHnn B YupexaeHune obpaleHus 3asiBuTens no 3/EeKTPOHHOM MnoyTe C yKa3aHWeM
agpeca >3/IeKTpOHHOWM no4yTtbl M (KMAM) NOYTOBOro agpeca noJjb3oBaTens, paboTHuK,
OTBETCTBEHHbIA 3@ MpUeM U OTMNPaBKYy AOKYMEHTOB MO 3/IEKTPOHHOWM MoYTe pacnevyaTtbiBaeT
yKasaHHoe obpalleHne n perucTpmpyeT B YCTaHOB/IEHHOM MopsaKe.

3.3.3. KputepueM npuHATMS peeHns o NnpueMe n permcTpauns nncbMeHHbiX obpaleHum
OT 3aaABUTENs SBNSIETCA OTCYTCTBME MPUYMH A1 OTKasa B nNpueme AoKymeHToB (n.2.7.
HacTosILLEero pernaMeHTa).

3.3.4. AOMMHUCTpaTMBHas npoueAypa 3aBepllaeTcs peruvcrpaumen nocTynmBLIMX
obpalleHnin oT 3aaBuUTenNA.

3.4. B cnyyae ecnu 3asasutenb 06paTunacsa € yCTHbIM obpawleHneM o NosyydeHuu ycnayru,
COOTBETCTBYIOLWAA MHMOPMaLMsa NpefocTaBNseTcss YCTHO He no3gHee 15 MUHYT € MOMeHTa
obpalleHns B cryyae, €Cnn U3JI0XKEHHble B YCTHOM obpalweHnn dakTtbl n obcrossTenbcrBa
SABASOTCA O4EeBMAHBIMU M He TpebyloT A0NOAHUTENBHON NPOBEPKMN.

3.4.1. YCTHble obpalleHnss He perucTpmpyroTcs.

3.5. MNpun obpaweHnn 3aasmtens K MHOOPMaLMOHHOMY CTEHAY, @ TakXe Ha odpuunanbHbIX
cavtax YdupexaeHmss un 06nacTHOro LuUeHTpa MOHWUTOPUMHra WWW.0CmKO.ru rmnoslydyeHue
pe3ynbTaTa NpeaoCcTaBieHns YCIyrM OCYLLECTBASETCSA B peXMME peanbHOro BpeMeHMU.

3.6. NoarotoBka Heobxoanmom MHdOpMaLmu.

3.6.1. OcHoBaHMeM As9 Hayana agMMHUCTPaTUBHOW Mpoueaypbl siBAsSeTcs nepepada
NMUCbMEHHOro obpalleHns 3aaBUTENS Ha PacCMOTPEHUE PYKOBOAMTENIO YupeXAaeHue B [eHb
perucrpaumn.

3.6.2. PykoBoauTenb YupexaeHus onpeaenseTr paboTHMKa YupexaeHus, OTBETCTBEHHOro
3a paccMmoTpeHme obpalweHus W NOArOTOBKY MpoeKkTa oTBeTa 3aasutento (panee -
WUCMOJTHUTENDB).

3.6.3. UcnonHutenb: - obecneuymBaeT 06BHLEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE
paccMOTpeHMne NMCbMEHHOro obpalleHns, B ciyyae Heo6XoANMMOCTU — C ydacTUEM 3aaBUTENS,
HanpaeusLlero obpalleHne; - roTOBUT NMPOEKT OTBETa Ha NMUCbMEHHOe obpalleHne B Te4eHue
1 pabouyero AHa C MOMeHTa nMoOCTynseHus obpaleHns, npeacTaBAsSeT Ha MNOAMUCH
PYKOBOAMUTENIO YUYpeXAeHUs.

3.6.4. KputepueMm nMpuUHATUSA pelleHus SBASEeTCA OTCYTCTBME nNpuyMH 06 oOTKase B
npegocrasneHnn ycnyrum (n.2.8 HacTosWwero pernaMmeHTa).

3.6.5. AaMuMHUCTpaTMBHas npoueaypa 3aBepllaeTcsa noanvcaHMeM pyKoBoOAUTENEM
YupexaeHuns oTBeTa Ha NUCbMEHHOE obpalleHune 3asaBuTens.

3.6.6. CpoK paccMOTpPEeHUs NMUCbMEHHbIX 3anpocoB, a TakKXe 3arnpocoB, NOCTYMUBLUMX B
¢dopmMe 3NeKTPOHHOro AoKyMeHTa (MO 3/IeKTPOHHOM MOYTe WM Ha CaWT yuypexaeHus) — B
TeyeHne 1 pabouyero AHs, C MOMEHTa MNOCTYMNJeHWs 3anpoca. YBeaOMSeHMe Mpou3BOAUTCS
cnocobammn, obecneuymBaloWMMU  OMEpPaATUBHOCTb MONYYEHUS 3asaABUTENEM  YyKa3aHHOM
nHpopmaunm (TenedoHorpamma, akc, 3/IeKTPOHHAsA noyTa).

3.6.7. Ecnm 3anpocC 0 NoAyYeHUn yCnyrm cesidaH ¢ obxxanoBaHmeM cygebHoro peweHus, B
TeyeHne 7 (cemn) AHEN Co gHS perncrpaummn Takoro 3anpoca OHO BO3BPALLAETCS 3asaBUTENIO,
HanpaBuBleMy obpalleHue, C pa3bsCHEHWEM nopsaka ob)kanoBaHUsa AaHHOro cyaebHoro
peLleHus.

3.7. HanpaBneHne MWCbMEHHOro OTBeTa 3asBUTEN0 MO pe3ynbTaTaM pacCMOTPEHUS
obpalieHuns.

3.7.1. OcHOoBaHMeM Ansa Hadana agMMHUCTPATUBHOM Mpoueaypbl SBASETCS perncrpauuns
NMMCbMEHHOI0 OTBEeTa, NOAMNMCAHHOIo pykoBoauTenem YupexaeHus (MpucBoeHne UCXOASILEro
HOMepa).



3.7.2. PaboTHWK YupexaeHus, OCYLLeCTBASAIOWMA  perncTpaunto  mncxoasaemn
KOppecrnoHAeHUWN, PerucTpmpyeT MNUCbMEHHbIN OTBET B XXypHajne perncrpaumm B AeHb
NnoANMCaHus NpoekTa OTBETa pyKOBOAMTENEM.

3.7.3. AAMWUHUCTPATMBHOE AENCTBUE 3aBepLIAETCs HamnpaBfeHWeM OTBEeTa 3asiBMTESNIO MO
MoOYTOBOMY agpecy W/ wan aapecy 3NeKTPOHHOW MoYTbl, YKa3aHHOMY B MWUCbMEHHOM
obpalieHnn.

IV. ®opMbl KOHTPOJIA 3a UCNOJIHEHUEM pernaMeHTa

4.1. TeKyLlWKNN KOHTPOb 3a cO6N0AEHNEM U NCMOSTHEHMEM OTBETCTBEHHbIMM paboTHUKaMm
MOMOXEHUI HACTOSWero pernaMmeHTa, ycTaHasamBawwmx TpeboBaHua K npeaocTaBiEHULO
YCNYIrn OCYLWECTBSETCA pyKOBOAUTENEM YUpexaeHuns.

4.2. KOHTpo/sib 3@ nNpeaocTaBfieHUMEM YyCnyru YupexaeHMeM OCyLeCcTBNseTcs
ynpasneHneM ob6pa3oBaHMsa agMUMHUCTpauuMn r. KemMepoBO MNyTeM MpoBeAeHMS MNpOBEepoK
cobnoaeHns U UCMoJSIHEHMS MONOXEHMI HACTOSALWLEro persiamMeHTa.

4.3. KOHTpO/b MNOAHOTBI M KayecTBa NpedoCTaBNeHUs YyCAyruM BKJ4YaeT B ceba: -
npoBeAeHMe MNPOBEPOK, BbISB/IEHWE U MNPUHATUE Mep K YCTPaHEHUI0 W He AO0NYLEHUH
HapyLlWweHnn npae nosy4daTtesien ycriyrm, - pacCMOTpeHNE, NPUHATUE pPeLleHnii 1 NOArOTOBKY
OTBETOB Ha obpauweHuns nonyyatenen ycayru, cogepxawmnx xanobbl Ha pelleHus, AencTBus
(6e3penctemsa) pykosoamTensa (yNOSIHOMOYEHHOrO suua), OTBETCTBEHHbIX pPaboTHMKOB
YupexaeHus.

4.4. Mo pe3syfnbTaTaM MpoBeAEHHbIX MPOBEPOK, B Cliy4yae BblIBNEHUS HapyLleHWiA npas
nonydyaTtenen ycnayru, OoCyLecTBASAETCA MNpuUBJIeYeHMEe BMHOBHbIX NUL K OTBETCTBEHHOCTU B
COOTBETCTBMUM C 3aKOHOAATeNbCTBOM Poccuinckon degepaunn.

4.5. PaboTHMK, OTBETCTBEHHbLIA 3a MpenocTaB/ieHMe YCNyrm, HeceT ANCUMNINHAPHYIO0
OTBETCTBEHHOCTb 3a pewleHus u gencreunsa (6esgencrtene), npmHMMaemble (OCyLLeCcTBASEMbIE)
B Xo4e nMpoBeAeHWs  aAMUMHUCTPATMBHbBIX Mpoueayp, YCTaHOBJEHHbIX HacCToALWMM
pernaMeHToM.

V. [Oocypeb6Hbiii (BHecyaeb6HbI) nopaaok o6>kanoBaHMA AeNUCTBUMA
(6e3peicTBMA) U pelleHUt opraHa, npeaoCcTaB/ALWEero MyHUMUUNnanbHyr ycayry,
a TakK e AOJHKHOCTHbIX JInL

5.1. 3agsuTtenb BnpaBe obxanosaTb AencTBusa (besnencreme) n peweHns, npuHUMMaeMble
B X04e NpeaocTaBfeHns yCiayru.

5.2. 3aasuteno Bnpase ob6paTutbcsa C Xanobo nAMYHO (YCTHO) WM HanNpasuTb
NMMCbMEHHOE 3asaBiieHne unn xanoby (ganee - nucbMeHHoe obpalleHue). YcTHoe obpalleHune
OOMyCKaeTca B Xo4e JIMYHOro npuema. JIMyHblil npueM NpoBOAUTCS B COOTBETCTBUMMU C
rpaduKoM IMYHOro NpMemMa AO/HKHOCTHOMO finLa, KOTOpOMY aapecoBaHo obpalleHue.

5.3. B cny4yae ecnm KU3NoXeHHble B YCTHOM obpauweHun dakTbl M obcTosTenbcTea
ABNAOTCA OYEBUAHLIMWU U He TpebyloT AOMNONHUTENbHOM MPOBEPKKU, OTBET Ha obpalieHune c
cornacusl 3aMHTEpecoBaHHOro Anua MOXeT 6biTb AaH €My YCTHO B XOo4e JIMYHOro npuema. B
OCTanbHbIX Cfy4YasX, MO CyWeCcTBY MNOCTaB/ieHHbIX B oObpaweHnM BOMPOCOB [AaeTcH
MUCbMEHHbIN OTBET.

5.4. MNMucbMeHHOe obpalleHne, NOANEXUT perncrpauum u pacCMOTPEHMUIO B Mopsake n B
CpOKM, YycCTaHoBneHHble ®PeaepanbHbiM 3akoHOM «O mnopsagke paccMoTpeHus obpaleHui
rpaxaaH Poccuinckon ®epepaunm» ot 2 maa 2006 roga N2 59-03.

5.5. Mpun obpaweHnn rpaxaaH C NUCbMeHHbIM obpalleHneMm ykasaHHoe obpauleHune
paccmaTpuBaeTcsa B TedeHne 30 AHEN CO AHS ero perncrpaunm. B nckniounTenbHbIX ciydasx,
a TakXe B C/yyae HanpasfieHMs 3anpoca opraHaMm MeCTHOro caMoyrnpas/ieHUsi, opraHam
rocyAapCcTBEeHHOWM BflacTu, MHbIM OpraHM3aunsM MM AO/DKHOCTHbIM SiMuaM ANns MnoaydYeHus
HeobXxoanMbIX ANS paccMoTpeHus obpalleHuMs AOKYMEHTOB M MaTepuanoB, PyKOBOAMUTENb
YupexaeHnsa (OTBETCTBEHHbI paboTHWK), KOTOPOMY HanpasneHo obpalleHue, Brpase
npoasinTb CPOK paccMOTpeHuss obpalleHmss He 6onee uyem Ha 30 aHen, yBeAOMMB O
NpoAJsIeHUN CpOKa ero pacCMOTPEHUS 3asaBUTENS.

5.6. 3asBuTtenb B CBOEM NMMCbMeHHOM oObpalleHnn B 06a3aTebHOM NOpsAKe yKa3blBaeT:
nmbo HamMeHOBaHWe oOpraHa, B KOTOPbIA HanpaBnseT nucbMeHHoe obpaweHue, nnbo
damMununio, nMsa, oTYECTBO COOTBETCTBYOLWEr0 AOSIXKHOCTHOIO nmua mn (Mnn) ero A0NXKHOCTb, a
Takxe CBOM aMumnumilo, MMS, OTYECTBO, MOYTOBbIM agpec, MO KOTOPOMY AOMXHbl 6biTb
HanpaBneHbl OTBET, YBeAOMJIeHMe O nepeagpecaunn obpaleHns, wusnaraetr cyTb
npeanoXeHus, 3asBneHns nnm xanobbl, CTaBUT JIMYHYIO NOoANUCE M daTy. B noaTBepxaeHue
CBOMX A0BOAOB 3asBUTESlb BNpaBe MNPUIOXWUTb K MUCbMEHHOMY obpalieHuto HeobxoanMbie
OOKYMEHTbl U MaTepuanbl, nMbo nx konumu.



5.7. [onxHocTHoe nuuo (pyKOBOAWUTENb Y4UpeXxAeHWs), KOTOPOMY HanpaB/ieHo
obpaweHne, obecrneunBaeT 06BLEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOe pacCMOTpeHue
obpauwleHunsa. Mo pesynbTaTtaM paccMOTpeHus obpalleHns COOTBETCTBYHOWMM AO/KHOCTHbIM
nvuoMm (pyKoBoAMTENEM YyUYpEXAEHUS) NPMHMMAETCS pelleHne no CyLecTBy NOCTaBNEHHbIX B
obpalleHnm BONpocCos.

5.8. Ecnin B nMcCbMeHHOM obpalweHnn He ykasaHbl damMuauvs 3asaBuTens, M MNOYTOBbIN
aZpec, N0 KOTOPOMY Ao/KeH 6biTb HanpaB/ieH OTBET, OTBET Ha obpalleHne He aaeTcs.

5.9. Ecnm TekcT nucbMeHHoOro obpaleHnss He noadaeTcss MNpPOYTEeHUI0, OTBET Ha
obpalleHne He gaeTtcs, 0 YeM coobuiaeTcs 3asBUTeNO, HanpaBuBleMy obpalleHne, ecnm ero
damMunna 1 NoYTOBbLIN agpec NoAAAKTCS NPOYTEHUIO.

MpunoxxeHune 1 k
aAMUHUCTPATUBHOMY pernamMeHTy

npepnocrasneHumn ycnyrn «lMNpepocrasseHme nHpopmaumm
n3 cdenepanbHoOM
6a3bl gaHHbIX 0 pe3ynbTatax EMN»

Pykosoantento MAQOY «CpepHsaAss obweobpasosatenbHas wkona N2 93 ¢ yrnybneHHbIM
M3y4yeHMeM OTAeNbHbIX npegMeToB» (oMo
pykoBoauTens) , (®no 3aaBuUTenNs)
npoxueawLwero no aapecy:
MacnopTHble AaHHble: ,
(cepus, N2 n gaTta Bblgauum nNacropra) KOHTaKTHbIA TenedoH 3AABJIEHUNE o
npegocrasneHnn Ycnyru «lpeanocrtasneHne nHdopMmaunm us deaepanbHon 6a3bl AaHHbLIX O
pesynbTtatax EM» lpowy npeaoctaButb MHGOpMauuo mn3 deanepanbHor 6asbl AaHHbIX O

pesynbTaTtax ElMN rno npeamMeTam
, CcAaHHbIX MHOW/ MOUM pebéHKOoM
(ono "

rnacrnopTHble AaHHble pebéHka)
apyroe (ykasaTtb)

, JOKyMeHTbl npowy (HYy>XHOe OTMeTUTb B kBagpaTe): [ Bpy4uTb MHE JINYHO
unu npeacrtaButento (goBepeHHoMy nuuy) [0 HanpaBuUTb MO 3/1EKTPOHHOM MouTe, e-mail
O BO3MOXHOM OTKa3e, B MpeaocTaBleHUn
nHpopMaunm wu3 depnepancHoin 6asbl gaHHbIX O pe3ynbTatax EMD, npeaynpexaéH.
Moanucek / / 3asaBnexHune MpUHAN
®Nno

DO/MKHOCTL [aTa

MpunoxxeHune N2 2 k aAMMHUCTPaATUBHOMY persiaMeHTy npeaocraBsieHua YCnyrum
«lMpepoctaBneHne mHdbopmaumnm mn3s cdepepanbHo 6a3bl AaHHbIX O pe3yJbTaTax
Erd»
BJZIOK-CXEMA npepnocrtasneHunna Ycnyrm «lpepocrasneHme wuHdopMmaumm wus
cdepepanbHoi 6a3bl AaHHbIX O pe3yabTaTtax EM»

3aasuTenb



PernameHTa

O6palueHune
TpeboBaHumsaM

MoarotoBka
3aABUTENIO
B NpeaocTaB/ieHumn

Perncrpauus MNCbMEHHOIO

obpalueHus

OnpeneneHne  COOTBETCTBMS  obpalweHunss  TpeboBaHMSAM
He COOTBETCTBYET

Ob6palieHne cooTBeTCTBYET TpeboBaHUAM

MOTUBUPOBAHHOIO oTKa3a

MoaroToBka OoTBETa 3as9BUTENIO

MYHULUMUNANbHOMN yCNyru
HanpaBneHue oTBeTa 3aABUTENIO





